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RULES AND REGULATIONS

1. Every person requesting water service is required to pay a deposit for
each residen 2 i ater District. The deposit will
be refunded when the ¢ r discontinues er service less any
unpaid accounts e Whitley County Water District wi pay interest
at the rate 6% annually on deposits.

2. Where an adequate water distribution main is not available to the
property for which a person has requested service, the Whitley County
Water District will install 50 feet of line or go to the property lTine
if less than 50 feet. The customer or applicant is required to pay a
deposit, a tap fee, and any other charges for extras not covered by
the company. Tap fees and extra charges are not refundable.

3. The Whitley County Water District maintains the line from the main to
the meter and the meter itself. It is the responsibility of the
resident and/or the owner of the residence to maintain the service line
from the meter to the residence and inside the residence.

4. Water meters are the property of the Whitley County Water District and
shall be maintained by the Whitley County Water District.

5. Water service installations on customers property must comply with
the Kentucky State Plumbing Code.

6. No cross connections with cisterns, springs, well, or any other
private systems shall be permitted. If such a cross connection is
found to exist, water service will be discontinued immediately until

it is eliminated. PUBLIC SERVICE COMMISSION

. OF KENTUCKY .
7. A customer will not be allowed to hook any other dwellingg Amc uding

mobile homes, to their service. Multiple residences will not be
permitted on one line and/or meter. oct
6 1988

8. When it is discovered that someone has obtained p@ﬁyggprj;ed service,
he/she is immediately required to pay a deposit an %gypﬂéﬁﬁg“i pididable
charges plus the estimated or actual cost of watgy‘%ggd“t 'cgﬁ imue on
our service. Y. L&, A AL
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RULES AND REGULATIONS

10.
11.

12.

13.

14.

The Whitley County Water District reserves the right for its personnel
to enter a customers property for the purpose of maintaining water
lines to the meter(s), reading the meter(s), disconnecting service

for unpaid bills, or misuse of service in any form.

The customer shall not re-sell or give away water.

Water bill are due when rendered and will be considered deliquent
after (10) days from the mailing date. A penalty of 10% of the total
bill will be added to all bills after the 10th day.

The Whitley County Water District may disconnect a customers service
for non-payment of bill twenty (20) days from the mailing date of
original bill.

A customer is allowed one bill adjustment in a twelve month period
if he/she has a leak and repaired it and if the bill is paid by the
due date or according to an agreement between both parties.

If a customer is notified that there is a leak or a leak is suspected
and that it has to be repaired within a reasonable amount of time and
it is not, water service may be disconnected.
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